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Agilent Technologies is your vacuum resource: a one-stop, truly global vacuum supplier with complete solutions for
Academic Research, Instrumentation Manufacturers, Industrial Applications and
Analytical Labs.

Our objective is your success.

Equipped with highly developed technical skills and rich experience in the vacuum field, we incorporate your needs to
develop unique products that are user friendly, easy to maintain, robust and durable, at a low cost of ownership to you.

We are committed to product and service quality, to respecting the environment, and to sustainable development.
Our IS0 9001 and ISO 14001 certifications demonstrate that Agilent is a partner you can rely on.

Agilent knows vacuum. It has been our focus and core competence for more than 60 years during which we have
introduced many key innovations, from the lon Pump, ConFlat sealing technology, and High Speed Diffusion Pumps to
ContraFlow Leak Detection, IDP-Series Dry Scroll Pumps and TwisTorr turbomolecular pumps.

We seek the best solutions for your vacuum needs, and are pleased to offer you this catalog of more than 7,000 products
that we stand behind with pride.

Powerful, precise, and easy to use, Agilent leak
detectors are ideal for vacuum maintenance and
diagnostics whether at first installation or during
periodic inspections.

We continue to offer a wide range of vacuum valves,
hardware, and measurement equipment to work with
primary, high vacuum and ultra-high vacuum pumps in
your application.




Introduction

Leak Detection

High Capacity
Rotary Vane Pumps and
Roots Pumping Systems
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Vacuum Valves

- Dry Scroll Pumps
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- lon Pumps - Training




AGILENT VACUUM MILESTONES

Agilent Vacuum: Technology Leadership

Agilent Vacuum Products Division, formerly Varian Vacuum, has always been in the forefront of vacuum technology,

setting industry standards beginning with the invention of the ion pump that made UHV possible, through major
developments in diffusion pump and leak detection technology and innovations in turbomolecular and dry scroll

pumping, up to the most recent revolutionary TwisTorr FS turbo pump and IDP-15 dry scroll pump.

As Agilent/Varian is a pioneer in vacuum technology, many of our inventions, like the first ion pump created by Varian
in the late ‘60s, have become standards in this industry. We continue to study and develop new solutions, partnering
with our Customers and with the major Research Centers worldwide.

1930s

Varian brothers with
physicist Bill
Hansen create a
prototype of the
klystron, a radio
vacuum tube central
to radar technology.

1930

1957-59

Varian Associates
invents the first
lon pump.

The Vacuum
Division becomes a
separate business.

1940

1966-67

A new Vacuum
factory opens
in Torino, Italy.

1983

The StarCell lon
Pump is developed,
and the lon Pump
worldwide Center is
established in
Torino.

1950

1992

The revolutionary
new portable
Helitest Leak
Detector is
introduced, with
numerous
applications in non-
vacuum industries.

1960

1998

The TriScroll Dry
Pumps are the only
two stage scroll
pumps on the
market.

1970

1948

On April 20 Sigurd
and Russell Varian
with Bill Hansen
establish Varian
Associates, Inc.

1961-65
ConFlat Flanges
set the industry
standard.
Significant
innovation in
Diffusion pump
technology
markedly increases
performance.

1971-1972
Acquisition of
NRC plant in
Lexington, MA.
The Contra-Flow
concept
revolutionizes leak
detection.

1986-90
Varian introduces
Turbomolecular
Pumps in
collaboration with
the Elettrorava
company.

1992-94

The innovative
MacroTorr concept
allows much higher
(x100) foreline
pressures in Turbo
pumps.

1S0 9001
Certification is
completed.

2001

Varian expands
Torino facility with a
third building, and
completely renews
the entire
manufacturing site.



2002-2004
New Turbo-V
Navigator series,
with electronics
on-board, followed
by the Turbo-V K-G
series with integrated
electronics
embedded in the
pump body.

First “smart” Rotary
Vane Pumps employ
an innovative
frequency inverter.

2005-2006

1SO 14001
Certification
achieved.

New VS Series leak
detectors,

and PHD-4 Portable
Helium Detector.

2007-2008
The IDP-3 is the
first 60 1/m scroll

pump in the market.

A new logistic
warehouse
completed the
renovation of
Torino plant.

1980

2008

New TriScroll with

Inverter technology.

New XGS-600
Gauge Controller.

2009-2010

Innovative line of TPS
Turbo Pumping
Systems.

New High Capacity
MS Rotary Vane
Pumps and RPS
Roots Pumping
Systems, for
demanding
industrial vacuum
applications.

1990

2010

The New Molecular-

Drag Technology:
TwisTorr Turbo
Pumps offer
unmatched vacuum
performance in
terms of pumping
speed, compression
ratio, compact size.

2010

Varian becomes a
part of Agilent
Technologies, a
global technology
leader in chemical
analysis, life
sciences,
diagnostics and
applied markets.

2000

2011

The new 4-UHV is
the first true
4-channel lon Pump
Controller for Ultra
High Vacuum.

2012

With the acquisition
of PVR, Agilent
Vacuum expands its
offer for industrial
rough vacuum
applications.

The plant in
Valmadrera, Italy
becomes the
manufacturing site
of Agilent Large
RVP and Rough
Vacuum Pumps.

2013

Agilent introduces
the state-of-the-art
IDP-15 dry Scroll
Pump, the quietest
on the market.

2010

2013

The breakthrough
TwisTorr 304 FS
with Floating
Suspension marks
another milestone
in Agilent’s history
of innovation in
Vacuum.

2014

Vacuum and

Leak Detection
manufacturing
starts in the Agilent
facility in Penang,
Malaysia.



VACUUM APPLICATIONS

Agilent Technologies thrives on supporting its customers in a variety of
applications in many technological fields or disciplines.

These include, but are not limited to:

Industrial Vacuum and
Leak Detection Solutions

— Petrochemical

— Pharmaceutical

— Vacuum heat treatment
— Automotive

— Energy

Typical operating pressure (mbar)

Thin Film Deposition
and Semiconductor Vacuum

— Surface coating
— Magnetic data storage
— Silicon semiconductor

— Compound semiconductor




Instrumentation Manufacturers Academia, Government and Labs

— Mass spectrometers — Universities

— Electron microscopes — Scientific research laboratories

— Surface analysis — Particle Accelerators and Synchrotrons
— Medical accelerators — Analytical Labs

— Space simulation
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© Agilent Technologies Inc.

© Manufacturing Locations
B Agilent Offices

A Agilent Partners

O Service Hubs

121 Hartwell Avenue,
Lexington MA 02421, USA
Tel: +1 781 861 7200

Fax: +1 781 860 5437

Toll free: +1 800 882 7426
Email:
vpl-customerservice@agilent.com

Argentina

VEQ S.A.

Marcelo Deferrari

Av. Belgrano 1720-2

piso Buenos Aires, Argentina
Tel: 54-11-4382-5558

Fax: 54-11-4382-5558

Brazil

Agilent Technologies Brasil
Avenida Marcos Penteado de
Ulhoa - Rodrigues, 939 - 6° andar
Castelo Branco Office Park - Torre
Jacaranda - Tamboré

Barueri, Sao Paulo CEP: 06460-040
Toll free: 0800 728 1405

/. Radchrom Analitica Ltda

Carlos Marguti

Rua Divino Salvador no. 276
Nova Paulina Sao Paulo, Brazil
Tel: 55-19-3833-1300

Fax: 55-19-3833-1200

Datasonic Industria e Distribuicao
de Eletronicos Ltda

Marcos Procopio

Rua Quintino Bocaiuva no. 339
Palmeira, Campina Grande Brazil
58.401-170

Tel: 55-83-3321-2244

Fax: 55-83-3321-2244

Canada

CCR Process Products
200 Terence Matthews,
Kanata, ON K2M 2C6
Tel: 613.591.9700

Fax: 613.591.3111

Mexico

Agilent Technologies

Concepcion Beistegui No 109 - Col
Del Valle, C.P. 03100, Mexico, D.F.
Tel: 52 5 523 9465

Fax: 52 5 523 9472

AGILENT WORLDWIDE SALES AND SERVICE NETWORK

/. Labelle Industrial Sales
Wesley Maynard
460 Eagle Drive El Paso, TX 79912
Tel: 915.726.1338

Peru

/. Grupo Tecnologico del Peru, S.A.
Cesar Chui
Avenida Paseo de La Republica
6184 Miraflores, Lima, Peru
Tel: 51-1-242-0111
Fax: 51-1-447-3756

Other Countries

© Agilent Technologies Inc.
121 Hartwell Avenue,
Lexington MA 02421, USA
Tel: +1 781 861 7200
Fax: +1 781 860 5437
Toll free: +1 800 882 7426

© Adgilent Technologies Italia Sy

Europe, Middle East,
Africa, India

Via F.lli Varian 54 -

10040 Leini (Torino), Italy
Tel: +39 011 9979 111

Fax: +39 011 9979 350

Toll free: 00 800 234 234 00
Email:
vpt-customerservice@agilent.com

Benelux
Agilent Technologies Netherlands
BV

Groenelaan 5, 1186 AA
Amstelveen - The Netherlands
Tel: +31 20 547 2000

Fax: +31 20 547 2093

Toll free: 00 800 234 234 00

A de Jong TH Agilent
Toermalijnring 1000,
3316 LC Dordrecht
Tel: +31 78 6552000
Fax:+ 31 78 6552010

Web and e-Commerce:

www.agilent.com/chem/vacuum
Special Offers and Product News:

www.vacuum-choice.com




Czech Republic

LABTECH s.r.o.

Polni 23/340 639 00 Brno
Tel: +420 511 192 923
Tel: +420 511 192 921

France

Agilent Technologies

Parc Technopolis -

Z.A. de Courtaboeuf -

3, avenue du Canada -

CS 90263 - 91978 Les Ulis cedex,
France

Tel: +33 (0) 1 64 53 61 15

Fax: +33 (0) 1 64 53 50 01

Toll free: 00 800 234 234 00

Finland

Mecastep Oy

Vesijarvenkatu 76, 15140 Lahti
Tel: +358 40 5044057

Fax:+ 358 50 7800 4562

Germany and Austria

Agilent Technologies

Sales & Services GmbH & Co. KG
Lyoner Str. 20 -

60 528 Frankfurt am Main,
Germany

Tel: +49 69 6773 43 2230

Fax: +49 69 6773 43 2250

India
North & East Zone

Agilent Technologies India Pvt Ltd.

105 116, 15t Floor,
Splendor Forum Plot No 3,
District Center, Jasola
New Delhi 110025

Tel: +91 11 46237100

Fax: +91 11 46237105

Toll Free: 18001801517

West Zone

Agilent Technologies India Pvt Ltd.

GOI, Prime Corporate Park,
230/231, Sahar Road,

Opp. Blue Dart Center, Andheri East,

Mumbai- 400099

Tel: +91 22 30648200
Fax: +91 22 30648250
Toll Free: 18001801517

South Zone

Agilent Technologies India Pvt Ltd.

C-Block, RMZ Centennial Plot
Number- 8A, 8B, 8C, 8D,
Doddanakundi Industrial Area,
ITPL Road, Mahadevapura Post,
Bangalore- 560048

Tel: +91 80 40614000

Fax: +91 80 40148991

Toll Free: 18001801517

" Agilent VPD, Lexington, MA.

Israel

ISI Israel Scientific Instruments Ltd.
32 Shacham St, Petah-Tikva 49170
Tel: +972 (54) 4888174

Fax: +972-3-9229750

Italy

© Agilent Technologies

Rough Vacuum Pumps

Via Santa Vecchia, 107 - 23868
Valmadrera (Lecco), Italy

Tel: +39 0341 488 919

Fax: +39 0341 580 335

ECOVIDE

Via degli Olmetti, 18, 00060
Formello (RM)

Tel: +39 3357756627

Fax :+ 39 06 90400230

Kazakhstan

CCS Services Central Asia Ltd.
MTC Business Center,
Shevchenko str. 165/72G, 050009
Almaty, Kazakhstan

Tel: +7 727 237 77 80

Fax: +7 727 237 77 81

Agilent VPD, Valmadrera (LC), Italy.

Norway

Matriks AS
Forskningsparken,
Gaustadalleen 21,
0349 Oslo, Norway
Tel: +47 22 95 85 95
Fax: +47 22 95 85 60

Oman, Qatar, Saudi Arabia and
UALE.

Gulf Bio Analytical LLC
Office N0.902, Saphire Tower,
Al Ittihad Road, Deira Dubai
Tel: +971 4 250 7300

Tel: +971 4 250 7400/7500

Poland

Uni-Export Instruments Polska
Ludwika Kickiego 4a lok. 50
04-369 Warszawa, Poland

Tel: +48 (0) 22 626 87 86

Fax: +48 (0) 22 626 87 85

Romania

HISTERESIS SRL

Str. G. Enescu, BI. 251, Sc. B, Ap.
13 730208 VASLUI Romania

Tel: +40 335 407 797

Tel: +40 318 171 731
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Russia

CCS Service

Ivana Franko str., bld. 48G/4,
121351 Moscow

Tel: +7-495-626-59-43
Tel: +7-495-564-80-52

TAKO Line Ltd.

Bolshaya Semyonovskaya, 42
105094 Moscow

Tel: +7-495-225-75-50

Tel: +7-499-369-02-69

Millab Company

Dmitrovskoe shosse, 100 bld.2,
Moscow, 127247, Russia

Tel: +7 495-933-71-47

Tel: +7 495-933-71-48

Spain

TeraTorr Technologies SL Vacuum
Engineering & Gas Analysis
C/Las Fabricas n°1, Local 42
28923 Alcorcon (Madrid)

Tel: +34 910 298 111

Sweden

Rowaco AB

Westmansgatan 49, SE-582 16
Linkoping

Tel: Tel: +46 1313 80 10

Fax: Tel: +46 1331 13 35

Switzerland

Swiss Vacuum Technologies SA
Avenue des Champs-Montants
16b CH-2074 Marin-Epagnier
Tel: Tel: +41 32 725 2020

Tel: Tel: +41 79 318 0410

Fax: Fax: +41 32 725 2030

Turkey

SEM Endiistri Cihazlan
Acibadem Mabhallesi. Cicekli
Sokak. Cicek Apartmani. A Blok
No: 1A/14, Kadikdy, Istanbul
Tel: Tel: +90 216 325 78 36

Fax: Fax: +90 216 325 16 24

Ukraine

Novations LLC

Office 813, Build. 23, Mariny
Raskovoy Str., 02002 Kiev
Tel: Tel: +38 (044) 223-93-00
Fax: Fax: +38 (044) 223-93-11

UK and Ireland

Agilent Technologies UK Ltd.

6 Mead Road, Oxford Industrial
Park - Yarnton, Oxford 0X5 1QU,
UK

Tel: +44 (0) 1865 291570

Fax: +44 (0) 1865 291571

Toll free: 00 800 234 234 00

Other Countries

© Adgilent Technologies Italia SpA

Via Flli Varian 54 -

10040 Leini (Torino), Italy
Tel: +39 011 9979 111

Fax: +39 011 9979 350

Toll free: 00 800 234 234 00

China
Beijing Office

@ Agilent Technologies

(China) Co. Ltd.

No.3, Wang Jing Bei Lu,
Chao Yang District, Beijing,
100102, China

Tel: +86 (0)10 64397888
Fax: +86 (0)10 64392765
Toll free: 800 820 3278

Shanghai Office

Agilent Technologies

16F Shanghai Litong Plaza,
No.1350 North Si Chuan Road,
Hongkou District, Shanghai, China
200080, China

Tel: +86 (0)21 36127688

Fax: +86 (0)21 66285169

Toll free: 800 820 3278

Guangzhou Office

Agilent Technologies

Unit 08, 66/F, Citic Plaza,

233 Tian He Bei Rd Guangzhou,
510613, China

Tel: +86 (0)20 38113988

Fax: +86 (0)20 86695861

Toll free: 800 820 3278

Shenzhen Office
Agilent Technologies

3/F Dutyfree Business Bldg., No.6,

15t Fu Hua Road,

Futian CBD Shenzhen, 518048
Tel: +86(0)755 83079589

Fax: +86(0)755 82763182

Toll free: 800 820 3278

East Changing Technologies, Inc.
4/F, Building C, No 6 Yard,
Longxiangzhiban Industrial Park,
Huilongguan, Changping District,
Beijing 102208

Tel: +86(0)10 51668833

Fax: +86(0)10 51090523

Chengdu Wankemu Technology
Co. Ltd.

Chenghua District City, JingHua
Road No. 19,

Chengdu Sichuan Province

Tel: +13340990582 +13730837118
Fax: +86(0)28 84509526

CEVS Vacuum Technologies
Beijing Co., Ltd.

910 Office Hongyu Building, No.7,
Xueyuan Road, Haidian District,
Beijing 100083

Tel: +86(0)10 51313670

Fax: +86(0)10 51313671

Shaanxi Xingyuan Technology
Co., Ltd.

Room 511209, Zhongtian

Int. Apartment,

No. 269 Taibai South Road, Xi'an
Tel: +86(0)29 88763776 ext 802
Fax: +86(0)29 88232289

South East Chemicals &
Instruments Ltd.

RM 1210 Chaiwan Industrial City
Phase 1, 60 Wing Tai Road,

Chai Wan, Hong Kong

Tel: +852 28026333

Fax: +852 28070542
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Qingdao Hongsen Telecom
Technology Co. Ltd.

Room 306, Block A, Digital
Technology Centre, 63 Haier Road
Laoshan District, 266000 Qingdao
City, Shandong Province

Tel: +86(0)532 55576895

Fax: +86(0)532 55576692

@ Agilent Technologies Japan, Ltd.
9-1 Takakura-cho Hachioji-city,
Tokyo, Japan
Tel: +81 3 5232 1253
Fax: + 81 - 120-565-154
Toll free: +81 - 120-477-111

Ailin Vacuum CO0., Ltd.
Head office
81 Haruhi-Higashide, Kiyosu,

Taiwan
@ Agilent Technologies Taiwan Ltd.

No.20, Gaoshuang Rd., Pingzhen
City Taoyuan County 32450

Taiwan, R.0.C. Aichi, 452-0961 Japan
Tel: +886 3 4959204 Tel: +81-52-401-2061
Trigger Technology Inc. Fax: +81-52-401-6960

Kanto Office
3393-1 Kurohama, Hasuda,
Saitama, 349-0101 Japan

1F, 386 Jiashing Rd., Chupei,
30264 Hsinchu

Tel: +886-3-658-5508

Fax: +886-3-658-5528 Tel: +81-48-769-7011

Advanced Hivac Application Co., Fax: +81-48-769-7483

Ltd. Marubishi Corporation
No. 45-2, 11t Neighborhood, 1-51-1 Asahi-cho, Atsugi,
Dapuding, Zhunan Township, Kanagawa, 243-0014 Japan
Miaoli County 35057 Tel: +81-046-226-1471

Tel: +886-37-620170 Fax: +81-046-227-4021

Fax: +886-37-620172 K-Science Inc.

2-24-4 Umezono, Tsukuba,
Ibaraki, 305-0045 Japan
Tel: 029-856-6300

Fax: 029-856-6301

Pascal Co., Ltd.

Ibaraki Office

2288-10, Godai, Naka-city
Ibaraki

Tel: +81-29-270-7891

Fax: +81-29-270-8510

Asahi Glass Plant Inc.

16-98 Otada Sintate, Kurose-cho
HigashiHiroshima-city
Hiroshima

Tel: +81-823-69-4318

Fax: +81-823-69-4338

Asahi Seiki Co., Ltd.

11-16 Nishimiyaura Ohmuta-city
Fukuoka

Tel: +81-944-51-4448

Fax: +81-944-52-9027

Navatec Co., Ltd.

39-1 Komagatani Habikino-city
Osaka

Tel: +81-72-957-7107

Fax: +81-72-957-7102
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Australia - New Zealand

Dynapumps

(Victoria & New Zealand)
Unit 16, 44 Mahoneys Rd.
Thomastown, Victoria 3047,
Australia

Tel: +61 03 9460 6633

Fax: +61 03 9469 5488

Dynapumps (New South Wales)
Unit 5, 6 Stanton Rd.

Seven Hills, NSW 2147,
Australia

Tel: +61 02 9624 7888

Fax: +61 02 9624 7999

Dynapumps (Queensland)
Unit 7, 14 Hopper Ave.
Ormeau QLD 4208,
Australia

Tel: +61 07 5546 7777

Fax: +61 07 55467100

Dynapumps (West. Australia)
88 Belgravia Street, Belmont
Western Australia 6104,

Tel: +61 8 9424 2000

Fax: +61 8 9424 2001

Indonesia

PT Berca Niaga Medika,
Jakarta

Berca Building, Level 3,
Jalan Abdul Muis 62,
Jakarta 10160

Indonesia

Tel: +62 21 351 8826

PT Berca Niaga Medika,
Surabaya

Jalan Tegalsari 2 H,
Surabaya 60241, Indonesia
Tel: +62 31 567 4477

Tel: +62 31 567 4488

Korea

@ Agilent Technologies Korea Ltd.

Shinsa 2" Bldg. 1F,

966-5 Daechi-dong, Kangnam-gu,
Seoul, Korea 135-280

Tel: +82 (0)2 2194 9449

Fax: +82 (0)2 3452 3947

Toll free: 080 222 2452

Samho Syscom

101-1512 Digital Empire 2,
486 Shin-Dong, Yeongtong-Gu,
Suwon City, Gyeonggi-Do

Tel: +82 (0)31 695 5561

Fax: +82 (0)31 695 5563

Teovac

613 Hongin Tower, 536-9,
Bongmyung-Dong, Yusung-Ku,
Daejeon City

Tel: +82 (0)42 934 1859

Fax: +82 (0)42 489 1854

MKV Co. Ltd.

107, Pohang Techono Park
Venture 1, 394, Gigok-Ro, Nam-Gu,
Pohang City

Tel: +82 (0)54 279 1364

Fax: +82 (0)54 279 1157

YNB Science

2322 Hwamyung-Dong, Buk-Gu,
Busan City

Tel: +82 (0)51 553 6307

Fax: +82 (0)51 553 6308

Malaysia

(© Agilent Technologies LDA Sdn Bhd

Bayan Lepas Free Industrial Zone
11900 Penang, Malaysia

Tel: +60 4 680 3888

Fax: +60 4 680 3708

Toll free: 1 800 880 805

@ Agilent Technologies Sales (M)
Sdn Bhd
Unit 201, Level 2, Uptown 2,
2 Jalan $S21/37,
Damansara Uptown
47400 Petaling Jaya,
Selangor, Malaysia
Tel: +60 3 7727 8808
H/P: +60 12 954 1088
Fax: +60 3 7727 1239
Toll free: 1 800 880 805

ELSO Technologies (M) Sdn Bhd
No. 8E, 15t Floor, JIn Tun Dr. Awang,
Bukit Jambul, Bayan Lepas,
Penang 11900 Malaysia

Tel: +604 630 1166 / 67

H/P: +6016 422 8644

Fax: +604 630 1168

Singapore
@ Agilent Technologies Singapore
Pte Ltd.
No. 1 Yishun Avenue 7,
Singapore 768923
Tel: +65 6215 8045 / 8403
Fax: +65 6754 0574
Toll free: 1 800 2762622

Singapore Technologies
Electronics Ltd.

(Large-Scale Systems Group -
Marketing Division)

24 Ang Mo Kio Street 65,
Singapore 569061

Tel: +65 6413 1039

Fax: +65 6484 5357

Thailand

Next Generation Products Co., Ltd.

89/61 Klang Mueng Village
(Phase 2) Soi Ladprhao 71,
Ladphrao, Bangkok 10230,

Thailand

Tel: +662 932 3488-9

Fax: +662 932 3490

H/P: +66-81-553-7794

Vietnam

Tramat Co Ltd, Hanoi

12 Hang Duong Street, Hoan Kiem
District Hanoi, Vietnam

Tel: +84 4 3828 1631

Fax: +84 4 38251746

Tramat Co Ltd, Ho Chi Minh City
6B Nguyen Canh Chang Street
Dist 1, Ho Chi Minh City, Vietnam
Tel: +84 8 3920 1452

Fax: +84 8 38364331

Other Countries

@ Agilent Technologies
Singapore Pte Ltd.
No. 1 Yishun Avenue 7,
Singapore 768923
Tel: +65 6215 8045 / 8403
Fax: +65 6754 0574
H/P: +60 12 954 1088
Toll free: 1 800 2762622
Email:
vps-customerservice@agilent.com

"




AGILENT CUSTOMER SUPPORT PROGRAMS

As a world-class company, we are committed to excellence in customer
support as a means to enhance the value of our products for our customers

and to lower total cost of ownership.

Our support strategy is based on the following fundamentals:

y.

Telephone Hotlines

Our toll free hotlines provide you with the
easiest live front-end support.

Our native language customer service
and technical support representatives
will assist you with order information,

pricing and delivery, and with product
technical data, literature fulfillment
and troubleshooting.

backlog management, return authorization,

Qualified Staff

We back our global commitment with
continuous attention to professional
development and personal motivation
for our staff. You expect proficiency in
customer care, and we deliver it.

Vacuum Training Programs

Agilent’s highly regarded training program
is staffed by dedicated professionals

with expertise and experience

in a broad range of vacuum and leak
detection technologies.

Courses are offered worldwide

at convenient regional and

customer locations.

World-Class Quality

Conformance to procedures designed

for global customer support allows us to
satisfy the most demanding requirements.
This is complemented by our continuous
improvement and escalation processes.

Applications Support

To meet your most demanding vacuum
requirements, our experienced
applications engineering team helps you
find dedicated solutions, tailored to your
specific technical needs.
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On-site Service
On-site support is available for Leak
Detectors and Large Rotary Vane Pumps.

@

* Agilent website provides you immediate
access to comprehensive product,
application and support information
www.agilent.com/chem/vacuum

= Agilent online store, lets you experience
the power of purchasing made easy, with
faster page loading, quicker transaction
process, optimized search capabilities,
and a user-friendly interface
www.agilent.com/chem/store

* Agilent Vacuum-Choice gives you access
to current special offers, promotions and
news on vacuum products
www.vacuum-choice.com




Worldwide Parts
Sourcing Plan

Three Progressive Levels
of Support

Agilent offers three convenient
Service Programs to help you
maximize your productivity:

Take the advantage of Agilent Vacuum

Service in your region.

Upgrade Program

EXChange Designed for customers who want to
replace an Agilent product at the end of
its life with a newest technology model.
Within the upgrade products rebuilt to
as-new specifications are offered with a
full 12-month warranty.

To maximize uptime,
and for situations where
time is critical, Agilent offers
Exchange units that are available
for immediate shipment. They are
fully rebuilt to the same strict
standards as new products.
Our customers are served by our global
logistics network of offices and
distribution facilities, staffed by . )
logistics experts who speak the Return to Agllent Repalr
local language and understand
the local culture, enabling us to
consistently deliver high-
quality service worldwide.
As soon as requested,
your order can be
processed in
24h.

Agilent products offer unmatched reliability,
performance and cleanliness. Over time,
production requirements inevitably create the

need for maintenance and repair. With this
service, you can ship your instrument to the
Service Center, where it is expertly repaired
and then returned to you. Timely repair at
Agilent will keep your product performance
at an outstanding level all the time.

Repair Centers

Agilent Vacuum has manufacturing plants in North America (Lexington, MA), Europe (Torino
and Valmadrera, Italy) and Asia (Penang, Malaysia), and a network of Regional Repair
Centers located in US, Europe, India, China and Singapore.

These Repair Centers :

« are authorized service providers and use only genuine Agilent parts
« are guaranteed to have the latest equipment procedures and upgrades
* repair your equipment rapidly at predictable repair costs
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